Spreading the clinical information system: which users are satisfied?
The present study deals with the assessment of the perceived usefulness and perceived ease of use of the clinical core of the HIS we are building, and progressively spreading into the medical centre, through the use of two questionnaires. The differences in subjective perception among clinical units and professional roles have been analyzed. Results show that the system, in use on a mandatory basis, has been accepted. Most of the users are satisfied, and probable removable causes of dissatisfaction have been identified.